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Thank you for purchasing an Eicon Networks™ Diva® LAN 
ISDN Modem. Please read through this installation guide 
carefully, as it contains important and useful installation 
information. 

About this Guide 

This Quickstart Guide describes how to set up and configure 
the Diva LAN ISDN Modem for Internet access. To that end, it 
is recommended that you set up one computer only, to start. 
Once your Diva LAN ISDN Modem is configured and working, 
you can connect other devices. 

Other Documentation 

In addition to this Quickstart Guide, your Diva CD-ROM also 
includes release notes, a User's Guide, and a Command Line 
Reference Guide. All documentation is located in the 'doc' 
folder on the Diva CD-ROM. 

• The release notes contain the latest information about your 
device that may not be in the Quickstart or User's Guide. 

• The User's Guide (available in English only) contains 
advanced topics such as LAN installation and setting up a 
Virtual Private Network over the Internet. This guide is 
available in PDF and HTML formats. 

To open the PDF version of the User's Guide, Adobe® 
Acrobat® Reader™ is required (an installer is available in the 
'bonus' folder). To open the HTML version, a web browser is 
required (an installer for Microsoft Internet Explorer is 
available in the 'bonus' folder). 



Technical Support 



Support via the World Wide Web 

Visit the Eicon Networks Helpweb at: 
http://www.eicon.com/support 

Customer Service 

For customer service, contact your Eicon Networks equipment 
supplier. 

Other Eicon Networks Web Sites 

You can find ISDN-related information and general information 
about Eicon Networks products and services at: 
http://www.eicon.com 



The following should be included in your package. 



RJ45 RJ45 RJ45 RJ45 




Diva CD-ROM This Guide Power Adapter 



The phone ports on the Diva LAN ISDN Modem are RJ1 1 
connectors. If the standard for telephone cables in your region 
is not RJ11, one phone adapter is also included in your 
package. 

Note: A console cable is also include. The console cable is for 
advanced setup only. 



System Requirements 



Ethernet Requirements 

Your Diva LAN ISDN Modem is compatible with any 
computer equipped with the following: 

• A 10BASE-T Ethernet network interface card, properly 
installed and configured. Consult the documentation that 
came with your card for instructions on how to do this. A 
100 Mbps Ethernet card can be used if the card supports auto- 
sensing. 

• TCP/IP communications protocol configured to obtain its IP 
address automatically (DHCP client), and not configured to 
use a DNS server. See the User's Guide or consult the help 
included with your operating system for more information. 

Web Browser Requirements 

The Diva LAN ISDN Modem is configured via web pages 
stored on the device. To use the web interface, you must be 
using Netscape Navigator 3.01 or Microsoft® Internet Explorer 
4, or later versions. Additionally, your Web browser must be 
configured to connect to the Internet via a local area network 
(LAN) and not through a proxy server. 

An installer for Microsoft Internet Explorer is included on the 
Diva CD-ROM for all Windows® operating systems except 
Windows 3.1. Windows NT 4.0 requires SP3 or later, available 
from http://www.microsoft.com/. 
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Device Ports 



Account Information 



Your Diva LAN ISDN Modem contains several ports on the 
back of the device. Take a few minutes to become more familiar 
with what each port is used for. 



The following account information will be needed in order to 
complete the setup process. For your records, write the 
information down in the spaces provided. 



Diva LAN ISDN Modem Port Locations 



ISDN 1 2 



pffil Inlnlnlnlgjo 



ISDN Phone 
port ports 



Ethernet / 
ports / 

Console Reset 
port button 



Power 
connector 



ISDN Phone Numbers 

To use ISDN, you must first subscribe to an ISDN service. Your 
ISDN provider will assign one or more ISDN numbers to your 
ISDN line. These are used by the Diva LAN ISDN Modem to 
receive incoming calls. It is possible to have more than two 
numbers. 



ISDN Number 1 



ISDN Number 2 



Note: Certain Diva LAN ISDN Modem models are not equipped 
with phone ports. 



Port Descriptions 



ISDN 


Used for connecting your Diva LAN ISDN 




Modem to the ISDN network. 


Ethernet 


Used for connecting computers or other 




network-enabled devices. 


Phone 


Used for connecting analog devices such as 




telephones and fax machines. 



Power Used for connecting the Diva LAN ISDN 
Modem to an electrical outlet. 



Internet Account Information 

To connect to the Internet, you must acquire an account with an 
Internet Service Provider (ISP), who may or may not be the 
same as your ISDN provider. Your ISP will supply the 
following information: 

• ISP ISDN Numbers: These are the numbers the Diva LAN 
ISDN Modem will dial to gain Internet access. 

Primary Dial-in Number 



Backup Dial-in Number 



Console Do not use this port; it is for advanced setup 
only. 

Reset Used for resetting the Diva LAN ISDN Modem, 
button Pressing this button once resets the device. 

Warning! All configuration settings are lost if 
you hold down the Reset button for 15 seconds. 
This resets the device back to factory defaults. 



User name and Password: The user name and password are 
assigned by your ISP and are used by the Diva LAN ISDN 
Modem when logging in to your provider's system. 



User name 



Password 



DNS Numbers: Your computer must reference your ISP's 
DNS server to find sites on the Internet. In most cases, 
the Diva LAN ISDN Modem will automatically discover 
these addresses. However, if the Diva LAN ISDN Modem is 
unable to do so, you will have to enter them manually. 



Primary DNS Address 



Secondary DNS Address 



DNS server addresses consist of four numbers separated by 
periods. Each number can be from 0 to 255 
(213.121.098.111 for example). 
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Setup 



Step 1 : Connect the Cables 

This procedure will describe how to connect one computer to 
the Diva LAN ISDN Modem to get everything running properly 
with minimum steps. You can then connect other computers or 
your analog equipment. 

Your Diva LAN ISDN Modem package includes one Ethernet 
cable (the blue cable). This is a standard, straight-through 
cable. If you plan to connect more than one computer to the 
Diva LAN ISDN Modem, you will need to acquire a separate 
standard Ethernet cable for each piece of equipment. 



Installation Diagram 




Note: The Diva LAN ISDN Modem depicted above has two phone 
ports. Certain models are not equipped with phone ports. 



Procedure 

Note: For your safety, connect the power adapter before 
connecting the other cables. 

Leave your computer on during installation. 

1 . Connect the power adapter. 

Connecting the power adapter first allows you to see the 
status indicators for the other cables. 

When connected, the Power indicator light (on the front of 
the device) should turn on. 

2. Connect the ISDN cable. 

Once connected, the D and LINK status lights (on the front 
of the device) should start flashing. This indicates that the 
Diva LAN ISDN Modem is attempting to synchronize with 
the ISDN network. When solid, synchronization has been 
established. 

These two lights may go off when the line is not in use, as 
many ISDN networks disconnect to conserve power. 

3. Connect the Ethernet cable. 

The Ethernet cable plugs into the Ethernet port of your 
computer. Plug the other end into your Diva LAN ISDN 
Modem. It does not matter which Ethernet port you use. 

Once connected, the Ethernet status light for the connected 
port should light up, indicating that the Ethernet cable is 
connected properly. 

Note: The Diva LAN ISDN Modem has a port labelled 
'Console' between the Ethernet ports and the power 
connector. Do not use this port. 

4. Verify your TCP/IP settings, if required. 

TCP/IP for your Ethernet card should be configured to 
acquire its IP address from a DHCP server. If required, 
restart your computer so that the new settings take effect. 

Ethernet cards are normally set to this way by default. See 
the User's Guide for details on how to do this, or consult the 
help included with your operating system. 

5. To continue, see 'Step 2: Log in to the Web Interface' on 
page 5. 




Setup (continued) 



Step 2: Log in to the Web Interface 

All settings are configured via a series of web pages stored on 
the Diva LAN ISDN Modem itself. These web pages are 
accessed through a web browser (Internet Explorer 4.0 or 
Netscape Navigator 3.0, or later versions, required). In order to 
configure your Diva LAN ISDN Modem, you must access the 
device through your browser, then log in. 

1. Launch your browser and click Tile', 'Open'. 

2. Type in 192.168.1.1 and click 'OK'. 



Type the Internet address of a document or folder, and 
Internet Explorer will open it for you. 



SP en: | 192.168.1.1 

V Open as Web Folder 



~3 



Cancel 



Browse... 



3. The 'Log in' page should appear. 





DIVA 
ISDN 


1 Welcome to the 

| DIVA LAN ISDN Modem j 


To log in, eiitei your password: 







Note: If you do not see the 'Log In' page, see 
Troubleshooting' at right for help. 

4. Click 'Log In'. By default there is no password. 

5. When accessing the configuration pages for the first time, 
you will next be asked to specify your region. Click 'OK' 
after making your choice. 



Identify your location 



Australia (On Ramp) 
Au steal i a (M i era Link) ^ 
Austria 
Belgium 

China . 
Cyprus 



If your region does not appear in the list, choose 
International (the last entry in the list). 



The main menu appears. 


DIVA LAN ISDN Modem 

Configuration main menu 


DIVA 
ISDN 


1 Quick start 1 


Internet Wizard - Quickly create a connection to the internet. 
Phone line Wizard Quickly set up your phone lines. 


1 A CbniTUS tm tlO It These options are only fully enable once you complete the Internet 1 
1 wizard 1 


Connection profiles Manual configuration 

Configure your connection Manual access to ail 
profile settings. configuration settings. 

Statistics View system status and io<[ 

See current statistics for a// information on the status, past 
protocols. 

Maintenance Info limit ion 

Update and backup your Contact us, technical support, 




Reset Log out | 


configuration or firmware. etc. . . 





Initially, many links and options will not be available. 
These will become available once you complete the 
Internet Wizard. 

7. To continue, see 'Step 3: Internet Wizard' on page 6. 



Troubleshooting 

If the 'Login' page does not appear, try the following: 

• Verify that all cables are connected properly. 

• Make sure your Ethernet card is set to get its IP address from 
a DHCP server. If required, restart your computer so that the 
new settings take effect. See the User's Guide for details on 
how to do this, or consult the help included with your 
operating system. 

• Make sure your web browser is configured to use the LAN 
and not a dial-up connection, and that your browser is not set 
to use a proxy server. See 'Adjusting Browser Settings' 
(below) for instructions on how to do this. 

• Change the IP address of your computer manually to 
192.168.1.2, restart, and try again. This puts your computer 
on the same subnet as the Diva LAN ISDN Modem. However, 
this is not the preferred setup method. 

• The device IP address is a setting stored on the device and can 
be changed. Verify that you are using the correct IP address 
(the default is 192.168.1.1). 

Adjusting Browser Settings 

If you are not able to access the configuration pages, verify 
your browser settings as described below. Note that the steps 
may vary slightly depending on the browser version used. 

• Internet Explorer version 5 or later: 

- From the 'Tools' menu, select 'Internet Options', click the 
'Connections' tab, then click 'Setup'. 

- Select the option 'I want to set up my Internet connection 
manually', then click 'Next'. 

- Select 'I want to connect through a local area network', then 
click 'Next'. 

- Clear all proxy options, then click 'Next'. 

- Clear the option 'Connect to the Internet immediately', then 
click 'Finish'. 

• Internet Explorer previous to version 5: 

- From the 'View' menu, select 'Internet Options', then click 
the 'Connection' tab. 

- Verify that 'Connect to the internet using a local area 
network' is enabled. 

- Verify that the 'Proxy Server' option is disabled. 

• Netscape Navigator (do one of the following): 

- Under Options, click 'Network Preferences', then 'Proxies'. 
Verify that the 'No Proxies' option is selected. 

- Under the 'Edit' menu, click 'Preferences', 'Advanced', 
then 'Proxies'. Verify that the 'Direct Connection to the 
Internet' is enabled. 

Once finished making changes, click 'OK', then retry accessing 
the web-based configuration pages. 




-5- 



Setup (continued) 



Step 3: Internet Wizard 

The Internet Wizard consists of a series of web pages designed 
to help you quickly and easily input your Internet connection 
settings (such as your username and password). The wizard will 
then test if your settings are correct. 

1. From the main menu, click the 'Internet Wizard' link. 

The first page of the wizard ('Network Setup') appears. Fill 
in all the required fields. Brief explanations are provided 
below. 



I Internet Connection Wizard Internet Network Setup H 




1. Network Setup 

2. Cost Control 

3. Review & Save 

4. Test & Connect 


Specify the name to assign Profile name: 
to this profile. ||gp 


Specify the phone numl>ei(s) 
of your ISP's ISDN service. 


I 4 




Check this box if you want to CornDUServe ^ ^re- 


connect to Compuserve |— ^ 

using V.120. ^ 




Specify account information User name 


to logon to your ISP. ^ _____ 




— 




I * 


Specify these DNS addi esses 

if required by your ISP. |o 0 0 0 " 

|0. 0.0.0 ^ 


Resetform | Cancel | Next] 



A Enter your ISP's ISDN phone numbers in these fields. 

B Check this box if you intend to use Compuserve as your 
Internet provider, with a V.120 connection. 

C Enter your user name and password in these fields. Be 
careful to use upper- and lowercase where required. 

D If your ISP supplied DNS server addresses, enter the 
addresses in these fields. If not, leave these addresses as 
0.0.0.0. When set to 0.0.0.0, the Diva LAN ISDN 
Modem will discover these addresses automatically 
(must be supported by your ISP). 

Note: Do not change the profile name. 



4. If the Diva LAN ISDN Modem is connected to your ISDN 
line, click 'Save + Test' (otherwise, just click 'Save'). 

The 'Save + Test' option will validate your configuration 
and point out any errors. 

The screenshot below reports a successful test. 



ISP Connection Wizard Testing... 



Now testing your configuration 

Please be patient as this may take a few seconds. 

• Checking initial state ... Ok 

• Checking ISDN ... Ready 

• Connecting with ISDN ... Connected 

• PPP negotiation ... Success 

• Authentication ... Success 

• IP address negotiation... Success 

• Pinging the remote... Pings received from the remote 

• Checking DNS server configuration ... Server addresses are configured properly. 

• This profile works properly 



Connection results: 

This configuration profile connects properly! 
Congratulations! 




Go Check firmware Done 



When a test fails, the Internet wizard provides a link to the 
settings that are suspected to be in error. Click on the link to 
make your corrections. 

5. Click 'Done'. You are returned to the main menu. 



Setup Complete! 



Once you have successfully set up Internet access, initial setup 
is complete! We suggest you use your Internet access to visit 
the Eicon Networks website (http://www.eicon.com/), where 
you can register your Diva LAN ISDN Modem. 

You also may want to connect other equipment. See 
'Connecting Analog Phone Equipment' on page 7 for more 
information. 



Click 'Next'. The 'Cost Control' page appears. 

These settings are designed to assist you in ensuring that 
your ISDN line is not accidentally used by your 
applications. Read the onscreen instructions carefully and, 
if necessary, adjust your settings. 



3. Click 'Next'. The 'Review and Save' page appears. 



Internet Connection wizard 



1 . Network Setup 

2. Cost Control 

3. Review & Save 

4. Test & Connect 



Setup is ready to create a connection with the following 
characteristics. 



Primary telephone number: 7110511 
Backup telephone number: 




Username: Edwin 
Password: ******* 



Primary DNo address: 0.0.0.0 
Secondary DNS address: 0.0.0.0 



• Now is a good time to rest your configuration by connect in 13. Click 
on "Save + Test" to connect. 

• If you do not want to test at this point and your configuration is 
good, click "Save" . 

• Otherwise, click "Back" and correct those that are in error. 



Back Save Save + Test 
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Connecting Supplementary Equipment 



Once the Diva LAN ISDN Modem is set up and configured, you may connect additional equipment, such as more computers or analog 
phone equipment, to the available ports on the Diva LAN ISDN Modem. 



r 


— PHONE — ■ 
ISDN 1 2 I 


ETHERNET \ 

E4 E3 E2 E1 


POWER 

CONSOLE 12-16VDC 




RIRIRIR! 


















Telephone Standard Ethernet Cables 
Cables 



Power 
Adapter' 




Telephones, 
Fax Machines 




Connecting Up to Four Computers 

You can connect up to four computers to your Diva LAN ISDN 
Modem. You can also connect printers or other Ethernet 
network devices so that they are accessible by other computers 
connected to the Diva LAN ISDN Modem. 

Note: You must acquire additional standard, straight-through 
Ethernet cables in order to connect more computers. Your 
package comes with one Ethernet cable only. 

To connect additional computers: 

1 . Connect the computer to the Diva LAN ISDN Modem using 
a straight-through Ethernet cable. 

2. Prepare the computer as described in 'System 
Requirements' on page 2. 

3. Restart the computer. 

Once the cable is connected, the Ethernet status light for that 
port should light up. (Status lights are located on the front of the 
device.) This indicates that the Ethernet cable is attached 
properly. 

Once this procedure is complete, you should be able to access 
the Internet from that computer. 



Connecting Analog Phone Equipment 

If your Diva LAN ISDN Modem is equipped with phone ports, 
you can connect analog devices, such as telephones or fax 
machines, to the phone ports. 

In certain countries, you must plug the cable from your analog 
device into a phone adapter before connecting it to the Diva 
LAN ISDN Modem. 

Telephones and fax machines you connect to the Diva LAN 
ISDN Modem should work without any further configuration. 
However, you can fine-tune the behavior of analog devices. For 
example, you can specify which ports should answer which 
phone numbers. 

To do this, open the Diva LAN ISDN Modem web 
configuration pages and click 'Phone Line Wizard'. 

See the User's Guide (available in English only) for more 
information on phone features and settings. 



Connecting to a Network Hub 

Adding a network hub is required if you want to use the Diva 
LAN ISDN Modem with more than four computers. See the 
'Setup' section in the User's Guide (available in English only). 
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Customizing your Diva LAN ISDN Modem 



The following is a brief discussion on accessing device settings 
and upgrading firmware. For more information on how you can 
customize the behavior of your Diva LAN ISDN Modem, see 
the User's Guide. 

Dialing Out 

The Diva LAN ISDN Modem automatically dials out and 
establishes the ISDN link as required. However, you may wish 
to connect manually, especially if you are charged on a per-call 
basis. To configure this setting, see 'Changing Settings' below. 

Changing Settings 

All configuration settings can be changed using the web 
configuration pages stored on the Diva LAN ISDN Modem. 

1. To access these pages and change settings, launch your web 
browser, click Tile', 'Open', type in 192.16.8.1.1 and 
press Enter. Note that this is the default address, and it could 
be changed. 

2. Click the 'Login' button. By default, the Diva LAN ISDN 
Modem has no password. 

3. Click 'Connection Profiles', then click the 'Edit' button for 
the profile you wish to modify (usually 'ISP'). Some 
settings you may wish to adjust are: 

• Manual Dialing Only (under 'Connection'): When 
enabled, the Diva LAN ISDN Modem will not dial out 
automatically. Once manual dialing is enabled, you can 
dial a profile using the Diva Assistant, or by clicking the 
'Dial' button from the 'Profiles' page. 

• Idle Timer (under 'Connection'): By default, the Diva 
LAN ISDN Modem stays connected until the line has 
been idle for two minutes. 

Click 'Finish', then click 'Save' to save your settings. 

4. Click 'Manual Configuration'. 



System password, security, time, date 
and logging. 



LAN IP address, LAN PIP configuration 



Routes, filters. NAT. SNMP. DHCP. 
DNS, TFTP. 



V.I20 

V.120 protocol configuration. 



ISDN Data and Phone Polls 

ISDN data and phone numbers setup. 



Cost Conn o I 

Billing intervals, idle timer and data call 
thresholds. 

In com in <i Dju Calls 

Enable incoming calls, set protocol to use, 
call screening. 

ISDN Active Inteivals. 

Limit ISDN usage by day and time 



Changes you make on these confiijuiation |>a<je* 
aie only activated when yon click Reset. 



J 



Settings you may want to adjust include: 

• 'Cost Control': Limits the maximum length and the 
number of calls that can be made. 

• 'ISDN Active Intervals': Restricts when ISDN calls are 
allowed to be made. 

• 'Login Password' (under 'System'): Restricts access to 
the configuration interface. 

When finished making changes on a particular page, click 
'Save' located at the bottom right of each page. For your 
settings to take effect, click the 'Reset' button on the main 
'Manual Configuration' page. 



Upgrading Firmware 

The Diva LAN ISDN Modem contains special software, called 
firmware, that controls its operation. The firmware is stored in 
flash ROM, which allows it to be replaced by uploading a new 
version. Configuration settings are not lost during firmware 
upgrades. 

1. Launch your web browser, click 'File', 'Open', type in 
192.168.1.1 and press Enter. Note that this is the default 
address, and it could be changed. 

2. Click the 'Login' button. By default, the Diva 1830 has no 
password. 

3. Click 'Maintenance' then 'Firmware'. 



Firmware maintenance 



Download firmware 



Visit the Eicon I echnology web site to get the latest available firmware. 
Requires an internet connection 



Upgrade firmware 

Load a new firmware image from your computer. 
(All configuration settings are preserved.) 

It if recommended that vou backup vour currentlv in -tailed ti 



Browse... | Upgrade 



Be patient! After you click the Upgrade button, there will be a delay while the file is being 
transfered. 



Back to menu 



4. To automatically jump to the Eicon Networks web site and 
download new firmware, click 'Visit'. This points your web 
browser to the Eicon Networks firmware upgrade page. 
Download the latest firmware file, then click your browser's 
'Back' button. 

5. Click the 'Browse' button and select the new firmware file 
you downloaded. Firmware files are also located on the 
'firmware' folder on the Diva CD-ROM. 

6. Click the 'Upgrade' button. 

When the upgrade is complete, the Diva LAN ISDN Modem is 
automatically reset to activate the new firmware. 
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* The User's Guide is available in English only. 



Installing the Diva Assistant 



The Diva Assistant provides a convenient tool for managing 
your Diva LAN ISDN Modem. The software is for use with 
Windows 95/98/NT4/2000/Me. 

Installing the Diva Assistant 

1. Quit all open applications. You must restart your computer 
once installation is complete. 



2. 



Insert the Diva CD-ROM into your CD-ROM drive. The 
setup program should start automatically and the following 
welcome screen should appear. (If not, double-click 
'SETUP' in the CD's root folder.) 

From the 'Welcome' screen, click 'Software / 
Documentation'. 

Click on the name of your product to display that product's 
submenu. From the submenu, click the option to install 
software. The Setup Wizard starts. 




ED 



Welcome to the InstallShield Wizard for Diva 
ISDN Router 



The Instalbhield(R) Wizard will install Diva IbDN Router on your 
computer. To continue, click Next, 



5. Click 'Next' and follow the onscreen instructions. 

6. When installation is complete and you click 'Finish', you 
will see a message stating that you must restart your 
computer before launching the software. Click 'Yes'. 



You must restart your system for the configuration 
changes made to Diva ISDN Router to take effect. Click 
Yes to restart now or No if you plan to restart later. 



You may encounter problems with the Diva Assistant if you 
do not restart your computer after installation. 



Using the Network Wizard 

The Network Wizard will verify that your computer can 
communicate with your Diva LAN ISDN Modem. The 
Network Wizard can also detect the Diva LAN ISDN Modem 
over a LAN, even if your TCP/IP settings are not properly set, 
and will offer to change the LAN IP address of the device. 

1. Right-click on the Diva Assistant icon in the system tray 
and select 'Network Wizard'. The following window will 



appear. 




Welcome to the Network Wizard 



JC 



a. 



2. Click 'Next' and follow the onscreen instructions. If any of 
your network settings are incorrect, the Network Wizard 
will let you know and offer solutions. 

3. When your network settings have been verified and the 
Wizard is finished, you will see the following screen. 




Congratulations on completing the 
Network Wizard 



Your device has been successfully installed on you 



You may have to configure your connection profile before 
you can access the Internet. Configuration is done 
"through a series of v>ieb pages that reside on the device. 

To make I his task easier, a configuration wizard is 
provided. Once you click Configure, the wizard will be 
started in youi default web browser. 



3. 



If you click 'Configure', your web browser will be launched 
and the 'Log in' page for the Diva LAN ISDN Modem will 
appear. This will allow you to change the settings on the 
Diva LAN ISDN Modem. 

If you do not wish to configure the device at this time, click 
'Cancel'. 



For an introduction to using the Diva Assistant, see 'Using the 
Diva Assistant' on page 10. 
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Using the Diva Assistant 



The Diva Assistant provides a convenient way to manage your Diva LAN ISDN Modem. The following is a brief description of how to 
use the software. Consult the Diva Assistant online help for more information. 



Programs 



Gg StartUp 




SDN Router 



The Diva Assistant program group 
is installed on your 'Start' menu. 



Launches the Diva Assistant 
and displays the 'General' tab. 




Launches the 
Network Wizard. 




Launches the 
online help. 



Refresh 

Network Wizard 



^ Animated Tray 




Help 
Close 




Click 'Close' to close the Diva Assistant 
and remove the icon from the system tray. 



Right click this icon to activate the menu. 
Double-click to open the Diva Assistant. 



General Tab 



File View Help 



General | Tools j Diagnostic Log | Call Log j 
ice indicators 



— I 1 1 ISDN 1 

"" 1 2 3 4 Bl B2 D LINK 

I I 



Profile | 


State 




©ISP 


Ready 




©CORPORATE 


Ready 





Device name: 
Device type: 
IP address: 
MAC address: 
Firmware: 




Reports the status 
of the indicator 
lights. 

Shows if a profile is 
connected. Double- 
click a profile to dial or 
hang up that profile. 



Click 'Refresh' to fetch 
the latest information 
on your device. 



Diagnostic Log Tab 
















20/07/2000 09:13:00 


Time Server updating time. 






20/07/2000 09:12:39 


IP 1 92.1 68.1 .2 leased to station 006097afbE 






20/07/2000 09:12:33 


Handshake failure code=0x0 






20/07/2000 09:12:33 


bound successfully to UDP Port 67 






20/07/2000 09:12:32 
19/07/2000 1G: 47: 28 


Server Task started... 

IP 1 92.1 68.1 .2 leased to station 006097afbE 






19/07/2000 16:37:40 
19/07/2000 16:37:11 


Time Server updating time. 
Handshake failure code=0x0 






19/07/2000 16:37:10 


IP 1 92.1 68.1 2 leased to station 006097afbE 




19/07/2000 16:37:10 
19/07/2000 16:37:10 


bound successfully to UDP Port 67 
Server Task started... 






19/07/2000 16:36:58 


Handshake failure code=0x0 






19/07/2000 16:36:58 


bound successfully to UDP Port 67 






19/07/2000 16:36:58 


Server Task started... 






19/07/2000 13:18:53 


IP 1 92.1 68.1 .2 leased to station 006097afbE 


t 


19/07/2000 13:17:01 


IP 1 92.1 68.1 .2 leased to station 006097afbE 







The Diagnostic Log 
displays the 
messages sent by 
the device. 

Double-click on an 
entry to see more 
details. 



Tools Tab 



Call Log 




Firmware upgrade 



Current version: 1.5 
Language: English 



^'■j Get latest firmware from the internet 



Starts the web- 
based configuration 
interface using your 
default browser. 



Lets you upgrade 
the device 
firmware. 



\am DIVA Assistant - Call Log (Active Log) 


PSPI 


File Edit View Log Help 




General | Tools | Diagnostic Log Call Log j 




Port 


Direction 


Number 


Start 


Finish 


*S Phone 4 
II *S Phone 4 


Incoming 
Outgoing 


514832... 

98323520 


9/29/00 10:31 :55 AM 
3/29/00 10:25:46 AM 


8/29/00 10: 
8/29/00 10: 


II *S Phone 4 


Outgoing 


98323540 


8/28/00 10:25:27 AM 


8/29/00 10: 


II *S Phone 1 


Outgoing 


98323611 


8/29/00 10:24:51 AM 


8/29/00 10: 


II S Phone 1 
1 % Phone 3 


Outgoing 


98323519 


8/29/00 10:24:23 AM 


8/29/00 10 1 


Outgoing 


98323611 


8/29/00 10:23:52 AM 


8/29/00 10 II 














































































































<l 1 Jj| 



The Call Log keeps 
track of incoming 
and outgoing calls 
and the details 
of each call 
(number dialed, 
when started, 
length of call, etc.) 
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Indicator Lights 



The indicator lights on the front of your Diva LAN ISDN Modem show the status of the ISDN link and Ethernet connections. 




Ethernet The Ethernet lights show the status of the Ethernet 
ports. When an Ethernet light is on, an Ethernet 
device is properly connected. Flashing indicates 
data is being sent or received via that port. 

The fourth light may sometimes blink red to 
indicate a transmission collision. This is a normal 
occurrence that will automatically resolve itself. 



D The D light shows the status of the ISDN 

D-channel. D comes on at the same time as LINK 
to indicate a properly configured line. 

However, when the line is idle, many networks 
automatically disconnect the D-channel (turning 
off both D and LINK) to conserve power. Both 
lights will turn on just before Bl or B2 when a call 
is made. 



Power The power light turn on when the power adapter is 
properly connected. 



B 1 , B2 The B 1 and B2 lights show the status of the ISDN 
B -channels. Green indicates a data call. Orange 
indicates an analog call. 

A flashing light means the call is being established. 
A solid light means a call is connected and the 
channel is in use. 



Link The Link light shows the status of the ISDN link. 

When you first connect the ISDN cable, this light 
should blink for a few moments then stay solid. If 
the ISDN cable is removed, this light will flash for 
a few seconds and then go off. See the D light for 
more information. 



Fault If the Fault light is on, press the Reset button (on 
the back of the device) to return the device to 
normal. If the device is not operating properly and 
the Fault light stays on after pressing Reset, contact 
your service representative. 
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